
S�uden�s who ��s�� 4 o�
mo�e ��mes ha�e an a�e�a�e
GPA o� a �u�� ��ade po�n�
h��he� �han s�uden�s who do
no� a��end.

GPA

C or Higher Grade in Class

S�uden�s who ��s�� e�en
on�e ha�e a 17% h��he�
�han�e o� su��ess �n �he��
�ou�se.

Retention
F��s�-Yea� s�uden�s who
��s�� e�en on�e ha�e a 9%
h��he� �e�en��on �a�e �han
�he �ns���u��ona� a�e�a�e.

1,616 students Fall 20199,302 visits Fall 2019

11,951 visits 2018-19 2,189 students 2018-19

Coaching Success

S�uden�s who pa�����pa�e �n
�oa�h�n� �mp�o�e �he��
qua��e��� GPA b� .6 a�e�a�e
o�e� �he p�e��ous qua��e�.

Study Strategies

76% o� su��e�ed s�uden�s
�epo�� �he� �han�ed �he��
s�ud� s��a�e��es a��e� a
�u�o��n� sess�on.

Confidence

77% o� su��e�ed s�uden�s
�epo�� �ha� �he� ha�e �a�ned
�on��den�e �n �he�� own
ab�����es as a �esu�� o�
�u�o��n�.

Understanding

93% o� su��e�ed s�uden�s
�epo�� �ha� �he� unde�s�and
�he�� ass��nmen�s be��e�
a��e� �u�o��n�.

Satisfaction

88% o� su��e�ed s�uden�s
�epo�� �ha� �he� a�e
sa��s��ed w��h �he �u�o��n�
�he� �e�e��ed.

Student Comments
A�ADEMI�
�OA�HING

"Wha� I ha�e �ea��� �a�en awa� ��om m� mee��n�s
w��h m� a�adem�� �oa�h a�e a �o� o� d���e�en� s�ud�
hab��s and s����s �ha� I �an expe��men� w��h. So
�a� �ha� �s wha� I’�e been do�n�, and I’�e seen a
�o� o� �mp�o�emen�s ��ade w�se."

ONLINE
TUTORING

“I wou�d ���e �o �han� On��ne Tu�o��n� �o� �eedba��
�e�a�d�n� m� ��na� pape�. I� was due �o �he
su��es��ons �ha� I was ab�e �o mo�e on and ma�e
ad�us�men�s �o �he ass��nmen�. The wo�� pa�d o��.”

PALS “M� �u�o� he�ps me unde�s�and �he ma�e��a� and ha�e
�on��den�e �o do �� on m� own.”
"PALS �s GREAT! M� on�� su��es��on �o� �mp�o�emen�
�s �o o��e� mo�e!"

UNI�ERSITY
MATH �ENTER

"The �u�o�s we�e bo�h SUPER SUPER he�p�u� and
a�wa�s ����n� me �deas on how �o �h�n� abou� �he
p�ob�em d���e�en��� so I �an a��ua��� �ea�n �ns�ead
o� ����n� me an answe�. The� ne�e� made me �ee�
p�essu�ed o� s�up�d and I �an'� s��ess enou�h how
mu�h I app�e��a�e �ha�."

UNI�ERSITY
WRITING �ENTER

"M� ��me �oda� �n �he w����n� �en�e� was �e��
bene����a�. I'm so ��a�e�u� �o ha�e oppo��un���es
�o see� he�p whe�e ��'s needed. I had a �e�� �ood
expe��en�e w��h m� �u�o� and she was �e�� ��nd,
pa��en�, he�p�u�, and �o��abo�a���e."

# Faculty partners in PALS: 67

# PALs sections supported Fall 2019: 120

# Unique students by class, Fall 2019:
First-Year: 634
Sophomore: 340
Junior: 315
Senior: 202
Post-Bac: 10
Grad: 22

# Student employees annually: over 100 
Retention of student employees: 97%

Growth since Fall 2017:
# Unique students: +42%
# Tutorials: +40%
# Hours provided in tutorials: +64%
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